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Called as the Producer

The period, conditions and the scope of the warranty on DIGITENTS
 

1. It is recommended to take off the fabric (roof and sidewalls) from the frame each time before folding and 
packing the tent.

2. The fabric (roof and sidewalls) should be cleaned and dried before packing into transport bags. 
The Producer does not bear resposibility for possible stains arisen as a result of storaging wet or dirty fabric.

3. The DIGITENTS produced by the MITKO company are not adapted to exploitation under snow load. 
One should remove the snow gathering on the roof, if the layer of the snow is 3 cm or higher. 

4. Water lingering on the roof should be immediately removed. 

5. The assembled tent should be anchored to the ground with tent pegs and ropes the whole time the tent is 
used. If it is not possible to anchor the tent, it is recommended to use the dedicated ballsts.

6. The DIGITENTS can be used  with following safety devices:
- up to 1km/h: without any device
- 2-10 km/h: a set of ballasts 15 kg or ropes with tent pegs
- 11-20 km/h: a set of ballasts 15 kg + a set of tent pegs
- 21-60 km/h: a set of ballasts 15 kg + a set of tent pegs + a set of ropes
- more than 60 km/h: the tent must be folded (one should take of the sidewalls firstly, then the cover and 
frame)

7. The Producer declares that the tent was produced with the highest care. If any defects or lacks were noticed, 
the Buyer would turn in writing to the Producer. The Producer will answer in the dead-line of 14 days. 

8. The Producer does not bear responsibility for the assembly/disassembly inconsistant with the instruction manual 
attached to the Product.

9. The Producer grants following warranty periods:
- aluminium frame: 24 months
- fabric: 12 months
- sublimation print: 36 months 
- other elements: 12 months

10. The warranty does not cover damages caused by the improper exploitation or damages following as an effect of 
the fortuitous events, of fire, of hurricane, of acts of the vandalism. 

11. The Producer reserves the right to implement changes to above information. 

12. In unsettled matters with hereby provisions, are applied regulations of the Act from 27 July 2002  about specific 
conditions of the consumer sale and about the amendment to the Polish Civil Code (Dz.U. from 2002 r. No. 141, 
pos. 1176, from 2004 r. No. 96, pos. 959).
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